
POSITIVE GAMING WARRANTY iDANCE SYSTEMS 

 

Positive Gaming warrants all components in the Positive Gaming™ iDANCE Multiplayer system to be 
free of defects in materials and workmanship for a period of three (3) years from the date of 
purchase, with the exception of the following parts, which have a one (1) year warranty: 
 

- Battery pack (IPM-EL05) 
- Multi-charger (IPM-EL06) 
- Charging input (IPM-EL08) 
- Single charger (IPM-SC01) 
- iDANCE BOX (iBOX) and iBOX peripherals 

This warranty does not cover items damaged due to normal wear and tear, subjected to abuse, 
improperly assembled by the end user, modified, repaired, or operated in a fashion other than that 
described in the User's Guide. 
 
Positive Gaming’s liability under this warranty shall be limited to any direct loss proven by the 
customer to have been suffered by him by Positive Gaming’s gross negligence or willful misconduct, 
and which is subject to damages under Dutch law. The liability excludes indirect losses, such as loss 
of sales, loss of profit or any consequential damage. 
 
If your Positive Gaming™ iDANCE Multiplayer system fails to conform to the above-mentioned 
warranty, Positive Gaming’s sole responsibility shall be, at its option, to repair or replace any 
defective component with a new or re-manufactured component of equal to or greater O.E.M. 
specification. 
 
Positive Gaming will assume no liability whatsoever for costs associated with the customer’s labor to 
replace defective parts or travel time associated therein. The customer is responsible for the shipping 
of components to Positive Gaming. 
 
Positive Gaming’s obligation will be to ship, free of charge, replacement parts by normal post or 
other comparable shipping means. Any express mail or overnight shipping expense is at the cost of 
the purchaser. 
 
Any damage to a Positive Gaming™ iDANCE Multiplayer system that occurs during transportation or 
shipping must be reported by the customer to Positive Gaming within two (2) working days after 
delivery. Any claims made thereafter, by the customer, will be denied. 
 
Products will be covered under warranty only when the following is in place: 
 
· The serial number of the defective part, if applicable, is given. 
· Defective parts are returned to Positive Gaming, shipping pre-paid, in a timely fashion, if requested   
by Positive Gaming. 
· A copy of the sales receipt is available as proof of purchase upon request of Positive Gaming. 
 
 


